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STEP
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YOUR WELCOME CALL
Our Customer Experience Team will contact you to answer any 
questions and provide details about your upcoming project.

•	Welcome you to the American Remodeling family.
•	Review your signed agreement.
•	Answer any immediate questions.
•	Walk you through the rest of the process.

PAPERWORK & FINANCING
•	All documents will be reviewed and finalized.
•	Payment arrangements will be confirmed.
•	Financing (if applicable) will be processed and confirmed with you 

and your lender.
•	You’ll receive a written summary of your financial plan for reference.

STEP
01

FINAL MEASUREMENTS
You will be contacted to schedule final measurements.
This ensures your project is custom-fit and installation-ready.

•	Roofing: Drone scan or ladder inspection.
•	Windows, Siding, Bath, Cabinets: Measure Tech will visit your 

home to verify details.

STEP
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Your Project - What Happens Next?
Thank you for choosing American Remodeling where experience, craftsmanship, 
and care come together to transform your home. Now that your remodeling project 

is underway, here’s what you can expect next.
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Important: If weather, supply delays, or unforeseen site conditions arise, you will be notified immediately and rescheduled accordingly

SCHEDULING YOUR PROJECT
Once final measurements are complete and all materials are in:
•	You will be contacted with the official start date for your project, 

which we aim to provide at least one week in advance.
•	Your Project Manager will walk you through the timeline and  

answer any scheduling questions.
•	You may receive periodic updates in regard to your project via: 

phone, email and SMS.

DUMPSTER DELIVERY
•	For roofing and other major projects, a dumpster will be 

delivered 1–2 days prior to install.
•	Please ensure the area is clear to allow space for the container.
•	We will contact you on the project day for confirmation of the 

dumpster drop location.

PROJECT DAY
The big day has arrived! Here’s what to expect:

•	Your Project Manager or crew lead will arrive to walk you through 
the day’s plan.

•	Our team will work efficiently and respectfully in and around your home.
•	You do not need to be home the entire time unless discussed otherwise.
•	Please ensure pets are secured and that we have clear access to all 

relevant workspaces.
•	We’ll perform a clean-up at the end of each workday.
•	You’ll receive status updates during multi-day projects.
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Your Sales Manager or Project Manager is always just a call away. For additional support:

(888) 739-7339 • info@americanremodeling.net
americanremodeling.net

QUESTIONS OR CONCERNS?


